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Research Article

Designing misinformation interventions for all: Perspectives
from AAPI, Black, Latino, and Native American community
leaders on misinformation educational efforts

This paper examines strategies for making misinformation interventions responsive to four communities
of color. Using qualitative focus groups with members of four non-profit organizations, we worked with
community leaders to identify misinformation narratives, sources of exposure, and effective intervention
strategies in the Asian American Pacific Islander (AAPI), Black, Latino, and Native American communities.
Analyzing the findings from those focus groups, we identified several pathways through which
misinformation prevention efforts can be more equitable and effective. Building from our findings, we
propose steps practitioners, academics, and policymakers can take to better address the misinformation
crisis within communities of color. We illustrate how these recommendations can be put into practice
through examples from workshops co-designed with a non-profit working on disinformation and media
literacy.
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Research questions

e How do leaders in AAPI, Black, Latino, and Native American interest organizations perceive the
scope and threat of misinformation in their communities?

e How do misinformation narratives interact with the cultural values and histories of communities
of color?

e What community strengths and resources can be leveraged to combat the spread of
misinformation?

e How can misinformation interventions be designed to be culturally relevant and responsive?

Essay summary
e We qualitatively investigated community leaders’ perspectives on misinformation via in-depth
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focus groups conducted with four non-profit organizations: Asian Americans Advancing Justice
(AAAJ), Mi Familia Vota (MFV), the National Congress of American Indians (NCAI), and the National
Action Network (NAN).

e Efforts to combat misinformation should include multilingual options to help people find and
navigate trusted sources of information in their native languages.

e Misinformation education initiatives should account for diverse media ecologies, including
diasporic social media communities (e.g., Black Twitter), ethnic print and broadcast media (e.g.,
Indian Country Today), and messaging platforms popular among certain communities of color
(e.g., WhatsApp, Line).

e Approaches to reducing trust in misinformation while building trust in credible information in
communities of color should acknowledge reasons for institutional distrust in historically
marginalized communities and employ messaging approaches that are sensitive and empathetic
to community concerns.

e Based on the perspectives of community leaders, we describe a set of best practices for designing
inclusive misinformation interventions. To illustrate how these recommendations can be
implemented in interventions, we provide concrete examples from the PEN America
Disinformation Defense Workshops.

Implications

Misinformation threatens society by undermining people’s trust in institutions, organizations, and one
another. The internet and social media platforms play a key role in its spread. Despite efforts from
technology platforms, misinformation continues to proliferate across our digital world, from viral hoaxes
promising false cures for COVID-19 to posts inspiring violent protests (Moore et al., 2022).

While misinformation harms everyone, the costs are not borne equally. In the United States,
communities of color are disproportionately targeted and impacted by disinformation campaigns. As
shown by misinformation surrounding COVID-19, false information can exacerbate health disparities by
discouraging individuals from accessing health resources and increasing doubt in medical systems. For
instance, Latino communities across the United States have been exposed to misinformation narratives
purporting that the pandemic is a hoax, vaccines cause infertility, and treatments or vaccinations require
proof of identification or insurance (Longoria, 2021; Mochkofsky, 2022; Navia, 2021; Nguyen & Catalan,
2020; Soto-Vasquez et al., 2020). Similarly, recent research on misinformation narratives targeting Black
Americans on social media found that anti-vaccine messaging often evokes concerns about medical racism
and exploitation (e.g., the Tuskegee syphilis crisis, Dodson et al., 2021) and ongoing structural inequalities
(e.g., medical redlining, Andrasfay et al., 2021; racism in healthcare, Diamond et al., 2022) to discourage
people from getting vaccinated (Dodson et al., 2021). Harmful narratives discouraging vaccination and
endorsing pseudoscientific cures can also be found across Asian American/Pacific Islander and Native
American/American Indian communities (Asian American Disinformation Table, 2022; Getahun, 2021;
Nguyén et al., 2022). These examples of misinformation are particularly concerning given ongoing racial
disparities in the impact of COVID-19. Relative to white people, BIPOC (Black, Indigenous, & People of
Color) face higher risks of infection, hospitalization, and death from COVID-19 (Hill & Artiga, 2022) and
other chronic diseases (Baciu et al., 2017).

Misinformation also threatens BIPOC’s ability to participate fully in civic processes. Indeed,
misinformation purveyors have been shown to specifically target their campaigns towards communities
of color in efforts to influence their votes (Freelon et al., 2020; Soto-Vasquez et al., 2021). Analysis of the
Internet Research Agency’s attack on the 2016 U.S. presidential election revealed that their
disinformation campaign on social media targeted Black voters by spreading fraudulent information about
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political candidates and election outcomes. Specifically, Gallon (2020) estimates that millions of dollars
were spent on digital ads deployed across the internet to dissuade Black Americans from voting. More
recently, political analysts expressed concern about waves of Spanish-language misinformation being
deployed en masse to influence Latino voters ahead of the 2022 midterm elections (Cortina &
Rottinghouse, 2022; Seitz & Weissert, 2021). Purveyors of misinformation, including foreign information
operations (Beers et al., 2022; Starbird et al., 2019; Wilson & Starbird, 2020) and authoritarian
governments (Lu et al., 2022) can rapidly translate false claims across popular platforms and within close
online communities. Political misinformation seeking to disenfranchise or mislead specific individuals can
harm BIPOC’s ability to participate in their government, thus undermining democratic processes and
responsiveness. Furthermore, while belief in misinformation can have important normative consequences
(e.g., votes cast in an election that are informed by false information about candidates or issues), the
nature of social spaces on the internet (i.e., people connected in networks) means that an individual’s
decision to share misinformation can affect their friends, family, and neighbors.

Efforts to spread misinformation have clearly adapted to speak to—and exploit—the concerns of
communities of color. Thus, efforts to combat misinformation must keep up by ensuring that they are
responsive to the strengths and needs of respective communities. One promising avenue for building
misinformation resilience is digital media literacy interventions. They work to combat misinformation by
equipping individuals with the skills to critically evaluate claims they encounter online (Breakstone et al.,
2021; Breakstone et al., 2022; Moore & Hancock, 2022; Wineburg & McGrew, 2019). Rather than simply
teaching individuals to trust or distrust specific sources, digital literacy interventions teach skills like lateral
reading, which involves opening multiple tabs or windows to examine the veracity of a claim by comparing
multiple sources and referencing fact-checking resources. The goal of teaching these skills is that people
can use them to make more informed judgments about whether any piece of content encountered online
is factual or fictional.

While teaching digital media literacy alone is unlikely to solve the misinformation crisis alone (boyd,
2018), it is important to examine whether it can support diverse audiences in evaluating the news they
encounter. Indeed, the Aspen Institute’s Commission on Information Disorder report (2021) argues that
bolstering digital media literacy is a key response required to overcome the misinformation crisis, noting
that everyday people “need to understand how information reaches them and have the tools that can
help them distinguish fact from falsehood, honesty from manipulation, and the trustworthy from the
fringe” (p. 66). Equipping individuals with the skills they need to evaluate the veracity of online claims can
complement parallel efforts to combat misinformation at the platform and legislative levels. In teaching
these skills, we note that care must be taken to ensure that interventions do not urge individuals to
distrust all news or to only “fact-check” news that does not align with their preexisting beliefs (Batailler
et al., 2022; boyd, 2018). Rather, successful digital media literacy interventions should not only decrease
individuals’ trust in false news, but also increase their trust in true news—a concept referred to as
discriminant trust (Moore & Hancock, 2022).

While additional rigorous research is required to examine digital literacy interventions in general
(Moore & Hancock, 2022), there is virtually no research on the efficacy of digital literacy interventions for
communities of color. Even though minority groups are disproportionately targeted by disinformation
campaigns, most misinformation interventions have been developed for and tested with predominantly
white, English-speaking populations (e.g., Saltz et al., 2021; Walther et al., 2014). This systematically
excludes large communities of individuals who do not speak English as their native language. Beyond the
need to increase the generalizability of research findings, research also needs to direct efforts to people
in marginalized communities who can benefit the most from such interventions. This is especially true
given that the costs of misinformation exposure in these communities, such as vaccine hesitancy or non-
participation in civic elections, have the potential to compound ongoing inequities.

Efforts to combat misinformation should work alongside communities of color to develop and launch
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interventions that support their needs (Kretzmann & McKnight, 1996). Misinformation prevention
initiatives should collaborate with local community members and leaders to ensure that interventions are
true to community needs. Indeed, it is imperative to recognize that communities of color are not
monoliths. The experiences of individuals who are part of the Asian diaspora, for example, can vary
substantially within and across the Chinese, Vietnamese, and Korean communities (Nguyén et al., 2022).
Furthermore, it may be important to account for generational differences in BIPOC communities (e.g., a
recent immigrant vs. a third-generation child). As misinformation spreads across the world, those seeking
to combat false information and restore trust in credible sources should acknowledge the diversity of the
populations they serve and take steps to ensure their initiatives are equitable and inclusive. Collaborations
with organizations that have on-the-ground experiences with misinformation in local communities can
help guide efforts to meet needs while leveraging community strengths.

This project sought to meet the need for misinformation prevention initiatives for BIPOC communities
by conducting focus groups with community leaders from organizations working with AAPI, Black, Latino,
and Native American populations to learn about communities’ experiences with online misinformation.
In this paper, we report on key findings regarding how individuals from different backgrounds experience
and respond to disinformation, and present recommendations and examples for ways that
misinformation interventions can be designed for greater inclusivity.

Evidence

We collaborated with the non-profit organization PEN America to conduct focus groups with community
leaders from non-profit organizations serving AAPI, Black, Latino, and Native American communities. Our
findings suggest that future prevention initiatives should focus on:

1) Improving access to accurate multilingual information. The translation of educational materials,
interventions, and resources into non-English languages should be a priority. Across communities, the
focus groups highlighted the difficulty of finding timely, in-language information regarding health and
politics. Whereas false news is often readily available in multiple languages (Chu et al., 2021), particularly
on platforms like WeChat and WhatsApp (Zhang, 2017), informational resources like fact-checks and
digests are generally geared towards English-speaking audiences. Therefore, it is more difficult for
individuals from specific communities (e.g., Spanish-speaking, Chinese-speaking) to stay up to date on
current events and to protect themselves from misinformation.

It is important to prioritize translation accuracy in addition to accessibility. High-quality translations
may be particularly important for information about health issues, given the prevalence of medical jargon
and the consequences of mistranslations. In a notable example regarding COVID-19 vaccines, the Virginia
Department of Health issued a notice to Spanish speakers that the vaccine “won’t be necessary” (“no sera
necesario”) instead of saying it was not mandatory (Goodman, 2021). While this error was quickly
rectified, multilingual access to resources continues to be limited as many organizations do not offer
language support for vaccine-finder websites or other key sources of news (Howe et al., 2021). The rapid
evolution of health crises like COVID-19 means that timely translation of breaking news and health
guidelines is essential for providing communities of color with the information they need to make
informed decisions to safeguard their health and well-being.

Representatives from multiple organizations emphasized that greater investments are needed to
support local and national organizations in providing translations of credible news. Many current
misinformation prevention interventions encourage people to use fact-checking resources such as
PolitiFact or Snopes to evaluate the veracity of claims they encounter online (e.g., Badrinathan, 2021;
Wineburg et al., 2022). However, community members at MFV and AAA) described how these resources
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often have limited availability in non-English languages, such as Spanish, Viethamese, and Chinese.
Although some organizations, such as the Agence France-Presse, make fact-checks available in a variety
of languages besides English, translations are often only provided for a subset of articles. As a result, it is
often more difficult for multilingual individuals to apply the digital media literacy skills taught in
misinformation interventions due to having fewer trustworthy sources to compare across.

While making trustworthy information available in diverse languages is necessary to make
misinformation interventions more accessible to people of all backgrounds, focusing on language alone is
not a panacea. Educational efforts should acknowledge and center the experiences of individuals from
BIPOC communities in the content they create, as well.

2) Collaborating with trusted messengers from social media networks and ethnic media outlets.
Accounting for diverse media ecologies when developing educational content about misinformation is
critical when considering pathways for disseminating interventions. The focus group participants
emphasized that in addition to mainstream news outlets (e.g., CNN, BBC), many individuals received
information from formal and informal ethnic media sources. As a result, interventions aiming to teach
individuals to effectively evaluate claims should include examples of investigating dubious claims from a
variety of media sources, in addition to collaborating with in-network trusted messengers to promote
credible information.

Media ecologies varied by community. For instance, broadcast channels such as Univision and
Telemundo were noted as being particularly influential in the Latino community. Similarly, NCAl members
said that tribal news sites (e.g., Indian Country Today) and tribal health services (e.g., Indian Health
Services, Seneca Nation Health System) tended to be regarded as central sources of trusted information.
Ethnic social media communities and channels were also important to sharing information within close
networks, like family and friend group chats, and the community at large. For instance, social media
channels like WeChat, WhatsApp, and KakaoChat were listed as being particularly important in the AAPI
community, in part because of their support of Asian languages and their widespread use internationally.
Informal social media networks like Black Twitter were central to sharing information among Black
Americans, particularly as a means of sharing personal experiences and highlighting issues relevant to the
diasporic community. In addition to peer-to-peer networks like Black Twitter, outlets like NextShark—a
news outlet targeted towards Asian American interests—were also popular sources of information on
social media. Members of all four non-profits also cited public health institutions (e.g., the CDC, the WHO)
as important sources of news about issues such as COVID-19 for people of all ages, in addition to the
importance of radio and TV among older individuals.

Across all of the listening sessions, people highlighted social media as a dominant source of
misinformation. Facebook, TikTok, and Twitter were named as being particularly notorious for exposing
individuals to false information about political issues and health news. However, participants also
discussed the role of private messaging apps and group chats in spreading misinformation. For instance,
community members from both MFV and AAAJ described instances where people shared false
information in their group chats, which was rapidly forwarded to many other individuals within their
networks before being fact-checked.

Because misinformation is often propagated accidentally by peers within one’s community, trusted
messengers can play an important role in stopping its spread. One reason why certain media outlets or
sources are trusted (e.g., Univision) is because they provide support for different languages. Therefore,
diversifying language resources by providing multilingual translations for key health organizations like the
CDC or fact-checking groups like AP News can not only convey timely information to BIPOC communities,
but also build trust in information resources.
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3) Addressing the role of history and culture in dominant misinformation narratives. Misinformation
narratives are adept at tapping into and exploiting community concerns, and interventions need to be
developed within this contextual understanding. Focus group participants described encountering specific
iterations of common misinformation narratives that sought to tap into historical and cultural tensions
(e.g., distrust of federal institutions stemming from historical injustices and ongoing discrimination). For
instance, individuals from every focus group discussed hearing generic claims about how the COVID-19
vaccine worked (e.g., that the shot contained active COVID-19 particles and would infect you), its side
effects (e.g., that the shot would cause infertility or heart disease), and its development (e.g., that its
current administration was “experimental”). However, organizers from MFV noted that misinformation
targeting Latino individuals tended to focus on putting up barriers to access, such as by saying that proof
of identification, residence documentation, or payment was required to get a COVID-19 vaccine. They also
mentioned that there was little reliable information available on how to ask employers for time off to
recover from the vaccine’s side effects or how to ask doctors for more information about symptoms.
These narratives were perceived as contributing to ongoing disparities in COVID-19 vaccination rates
among Latino people.

In another example, AAAJ discussed how common misinformation narratives about COVID-19 tapped
into cultural practices or beliefs about home remedies from AAPI communities. Group chats, for example,
frequently circulated pseudoscientific and potentially dangerous “cures” (e.g., drinking boiling water or
eating garlic to kill the COVID-19 virus). Representatives from the NCAI highlighted that though Tribal
vaccination rates have been high, vaccine hesitancy often stems from institutional distrust of federal
initiatives, given the United States government’s historical betrayal of Native communities. Individuals
from the National Action Network shared similar sentiments regarding Black Americans’ concerns about
medical racism. Many ethnic communities in the United States have experienced and continue to
experience discrimination in relation to their ability to access healthcare resources, information, and basic
needs. These historical injustices, such as the Tuskegee syphilis study, remain salient for many individuals,
who may distrust federal institutions or public health initiatives. Efforts to address these types of
misinformation should be sensitive to historic and ongoing systemic disparities that influence how people
make decisions about their health and civic engagement. Beyond addressing the prevalence of false
information, local and public organizations must work to address these disparities in order to rebuild trust.

Crucially, efforts to make interventions more inclusive should not presume BIPOC individuals’ reasons
to trust or distrust information sources. Rather, interventions should aspire to recognize and be
empathetic to the cultural and historical experiences that may be relevant to their experiences. Scholars
and practitioners need to be careful that their tailoring efforts do not become stereotyping or labeling.
For instance, facilitators should be prepared to discuss a variety of concerns about subjects like
vaccinations, including those informed by cultural and historical experiences, but should not presume to
know any individual’s personal reasoning based on their identities alone (e.g., assuming that an Asian
American person is vaccine-hesitant because they only believe in Eastern medicine). As Dodson et al.
(2021) discuss, we should remember that people have a variety of reasons for distrusting information
sources beyond reasons related to cultural or historical experiences. Furthermore, it is essential to
recognize misinformation can have complex effects across communities, as well as within communities.
For instance, false claims can drive wedges between different BIPOC communities (e.g., between Blacks
and Asian Americans around the topic of affirmative action; Asian American Disinformation Table, 2022)
or inflame intergroup tensions. On the other hand, however, the interconnected nature of information
ecologies means that addressing misinformation in one community may also uplift others. Future work
should pursue means for explaining pathways to enhancing intergroup solidarity.

Recommendations and implementation. How can scholars and practitioners address these issues in their
work? Below, we propose recommendations for improving misinformation resiliency education. To
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illustrate how these can be implemented in a real-world context, we detail how we put these
recommendations into practice in the PEN America Disinformation Defense workshops, a series of
workshops designed with the findings of our focus groups in mind.

1. Include multilingual support. The first finding from our focus groups was that interventions need to
improve access to accurate multilingual information, which often means that educational materials need
to be translated such that they can be made available in the languages relevant to a particular community.
In the PEN America Disinformation Defense Workshops, for example, Spanish speakers translated all of
the educational materials (e.g., surveys, slides, resource packets) into Spanish for the workshops serving
the Latino community. In addition, facilitators coordinated with community members to identify in-
language examples of misinformation to integrate into the workshop (see Figure 1) and to share links to
specific organizations that provided in-language fact-checks (e.g., Univision’s El Detector, see Figure 2). In
digital settings, interventions can leverage captioning, live translation, and listen-along features to provide
support to multilingual participants who may opt to listen in non-English languages.

2. Contextualize diverse media ecologies. Educational efforts can also account for communities’ diverse
media ecologies by highlighting a variety of sources of trusted information, including ethnic media
organizations, and by discussing how to address misinformation across a variety of platforms. These
sources should be identified with community members’ input.

For instance, based on our findings from the focus groups, the PEN America Disinformation Defense
workshop for Native American communities included a resource packet containing trusted information
sources identified by NCAI, such as links to the Indian Country Today’s coverage of COVID-19, as well as
the NCAI’s list of COVID-19 resources for Indian Country. As shown below, based on findings from the
focus groups, the educational materials for the intervention in the AAPI community were also designed
to include a module on how misinformation spreads in specific Asian communities (see Figure 3).

3. Prebunk false claims targeting the community. Finally, initiatives to combat misinformation in BIPOC
communities can address known sources of misinformation by explicitly calling out and “prebunking” false
claims before individuals are exposed to them (Lewandowsky et al., 2020). Prior research demonstrates
that educators can build resilience to misinformation by debunking common false claims before people
are exposed to them (Basol et al., 2021). Preemptively educating individuals about misinformation can
“inoculate” them and reduce their risk of believing and sharing these claims, should they encounter them
later (Basol et al., 2021; Traberg et al., 2022). Intervention facilitators can use this approach by explaining
the specific ways in which disinformation campaigns target communities of color, and by training
community members to be aware and vigilant to claims targeting their networks. As shown in Figure 4,
the workshops PEN America co-designed with the four partner organizations included interactive
components by hosting an open Q&A session where participants could ask doctors who shared their
identities about health-related topics and misinformation. As part of this Q&A, facilitators prebunked
common misinformation narratives about pseudoscientific cures for COVID-19 and side effects of the
COVID-19 vaccine they had seen and heard in each community.
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Figure 1. A screenshot from a Spanish-language PEN Disinformation Defense workshop, in collaboration with Mi Familia
Vota. The image shows a misinformation claim from the Agence France-Presse’s Spanish-language fact-checking resource,
Factual, about the COVID-19 vaccine. (“Did the woman in the photo suffer a spontaneous abortion after receiving the COVID-19

vaccine?”) The claim was discussed as false (“falso”), as an example of Spanish language misinformation.
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Expecting and accepting that news about science and medicine will evolve is difficult, but it's
necessary to prevent disinformation about public health from spreading eut of control. We can
use simple media literacy skills and fact-checking resources to defend against the harmful effects
of vaccine misinformation

Healthy news diets can lead to healthy individuals, as well-informed news consumers equipped
with accurate information will make better informed decisions about their health. But what makes
up a healthy news diet in the first place? How can we verify the content and confirm its accuracy?
Let's start with some ba:

Start with making a distinction between disinformation and misinformation.

Disinformation is demonstrably false information created with the intent to deceive the public, while
misinformation is false information that has been created and/or shared in error. The difference is in
the intent

Conduct a scan of your news and health information intake.

Are you diversiying your news diet or doas all of your news come from a single source? Newsfeads on
social media can be limiting and polarizing, so be sure you're proactively seeking cred

Pause and question your reactions to things you see online.

Vaccine disinformation thrives on engagement-likes and shares—on social media platforms; with this in
mind, headlines are often written by bad actors to infla and encourage you to react
by disseminating their posts without thinking, even if they'ro false or misleading. So before taking the
bait, take a step back and question how what you see makes you feel.

Understand what you're seeing: Distinguish between news and opinion.

Some stories look like news but are actually opinion pieces. Is it a news article? s it a friend tweeting
about their opinion? Some advertisements are designed to read like articles. Before hitting share or
forward, consider the type and purpose of content first

Check the captions of images and videos.

Images, videos, memes, and other visual content can be intentionally miscaptioned or presented out of
context to mislead. Consider the time and place of what you'e seeing, Hers to get you
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Es dificil aceptar y esperar que las noticias de ciencia y medicina evolucionen, pero es necesario
para prevenir la diseminacién de informacién errénea sobre la salud piblica.

Dietas saludables de noticias pueden crear individuos saludables. éCémo? Consumidores de
noticias bien informados con informacién precisa tomarén decisiones informadas sobre su salud
EPero en qué consiste una dieta saludable de noticias en primer Iugu’ £Cémo podemos verificar
el contenido y confirmarlo? Empecemos con algunes puntos ¢
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Haz un escaneo de lo que consumes de noticias e informacion de salud.

EEstas diversificando tu dieta de noticias o recibes todas tus noticias de una sols fuente? Las listas de
noticias en las redes sociales nos pueden limitar y polarizar, antonces asegirate de buscar
proactivamente | b bl

Toma una pausa y cuestiona cédmo reaccionas ante lo que ves en linea.

Los medios de desinformacién prosperan con la participacién de los usuarios en las redes sociales—al
darle un “me gusta’ o compartir. Agentes malos escriben titulares para

y hacer que disemines su publicacién sin pensar, aunque sea falsa o engaosa. Antes de morder ol
anzuelo, toma un paso atrés para cuestionar la reaccién emocional que te provoca lo que ves.

Comprende lo que estis mirando: Distingue entre noticia y opinién.

Algunas historias parecen ser noticias, pero en realidad son notas de opinisn. ¢Es noticia? éEs tuit de
un amigo/a sobre su opinién? Algunos anuncios se disefan para parecerse a los articulos. Antes de
compartir o reenviar considera primero qué tipo de contenido tiene y cudl es su propésito.

Lee la leyenda de las imagenes o los videos.

Alas imagenes, los videos, los memes y otro contenido visual se les puede poner leyenda falsa a
propésito o se pueden presentar fuera de contexto para engaar a la gente. Considera el tiempoy o
logar do |c quo asts mirando. Aqui enes una he » para empezar y un video guia Gt

Figure 2. Samples from a Spanish-language information resource packet shared with attendees of a PEN Dlsmformation
Defense workshop. The materials provide additional information about leveraging digital media literacy skills to combat
misinformation, as well as links to online resources providing fact-checks and credible information in both English and Spanish.
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Figure 3. Slide from a PEN America Disinformation Defense workshop for the AAPI community, in collaboration with Asian
Americans Advancing Justice, OCA-Asian Pacific American Advocates, and APIAVote. The image shows a list of Vietnamese
misinformation sources, including Saigon Post and New Tang Dynasty TV.
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Figure 4. A screenshot from the interactive Q&A session from a PEN Disinformation Defense workshop, conducted in
collaboration with the National Congress of American Indians and the Native American Journalist Association. The image
shows a facilitator leading a discussion with two doctors.

Methods

Procedure. We collaborated with PEN America, a literary and human rights non-profit organization, to
understand BIPOC communities’” experiences with misinformation. Members of PEN America conducted
in-depth qualitative focus groups, the transcripts of which were then analyzed by members of the Stanford
University research team. We worked with PEN America on their in-depth qualitative focus groups with
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community members and leaders from four partner organizations that are led by and serving communities
of color: Asian Americans Advancing Justice (AAAJ), Mi Familia Vota (MFV), the National Congress of
American Indians (NCAI), and the National Action Network (NAN). Community leaders also identified as
being from the communities they served. These organizations were selected due to their deep
connections and credibility in the communities they serve and their interest in co-developing intervention
and outreach materials (see the Appendix for more information about the organizations).

All focus groups were conducted between June 2021 and August 2021. Due to the COVID-19
pandemic, sessions were conducted online over Zoom. PEN America asked members to discuss open-
ended question prompts and allowed space for follow-up questions and conversation. The interview
protocol was developed in order to elicit community members’ perspectives on (1) common sources of
misinformation and credible information, (2) dominant narratives around misinformation, and (3)
strategies for effectively combating false information within their communities. Written summaries of the
key observations and insights from each listening session were drafted, which included detailed notes,
exemplar quotes, and practical takeaways. No identifying information was recorded from participants.
The facilitators read back the core learnings to the focus group participants at the end of each session to
ensure they accurately captured key insights.

Focus groups were conducted by members of PEN America’s Knowing the News team, an initiative to
address misinformation in communities of color. De-identified transcripts from the focus groups were
analyzed by the Stanford University research team. We note that the research was non-evaluative of the
PEN America program or the organization’s mission. The research was conducted to specifically
interrogate how individuals from diverse ethnic groups experienced the threat of misinformation. No
members of the Stanford University research team are, or have been, employees of PEN America.

Participants. A total of ten focus groups were conducted, comprising a total of 95 individuals.
Participants included field organizers (n = 11) and state directors (n = 20) from MFV; Tribal youth
commission members (n = 12) and Tribal leaders (n = 16) from NCAI; youth leaders (n = 12) and
organization members (n = 10) from AAAJ; and chapter leaders (n = 6) from NAN. All focus groups were
conducted with representatives from each of the individual organizations.

Data analysis. We analyzed the transcripts of the focus groups using thematic content analysis (Braun
& Clarke, 2006). This analytical approach allowed us to identify central themes in the focus group data.
While there are different forms of content analytic methods that can be used to analyze qualitative data,
we selected a thematic analytic approach based on Braun & Clarke (2006), which emphasizes providing a
qualitative, nuanced account of the data at hand by identifying codes (or “themes”) and synthesizing
patterns observed across the data. Using this approach, the process of reviewing codes for reliability
occurs either through (1) repeated review and triangulation as a solo researcher or through (2) repeated
review, discussion, and consensus forming as a research team. We followed the second, where the first
and second authors discussed the findings, and the research team as a whole reviewed drafts of themes
identified by the first author. As a result, all of the themes identified were agreed upon by the research
team and reviewed by multiple individuals.

The first author read through the corpus of focus group notes to generate an initial list of codes (e.g.,
the need for language accessibility in educational materials, sources of misinformation exposure,
strategies for discussing misinformation with community members) that were iteratively reviewed and
discussed as a team. Using these codes, we created a series of research analysis memos, including a data
matrix, synthesizing core findings from the coding and corpus review process to guide our analysis of our
qualitative findings (Miles et al., 2018). The data matrix is a strategy often used in qualitative research to
describe data at the group level (i.e., across focus groups and across organizations) to reveal higher-level
patterns in the data. We organized the findings from our focus groups by organization (MFV, AAAJ, NAN,
and NCAI) and by theme (i.e., sources of information, sources of trusted information). Using this matrix,
we were able to systematically examine how the leaders of four different community organizations—



Lee; Moore; Hancock 11

MFV, AAAJ, NAN, and NCAl—experienced the problem of misinformation within their communities and
the principles underlying their proposed solutions.

Conclusion

We identified several pathways through which misinformation prevention efforts can be more equitable
and effective. Building from our findings, we illustrate how practitioners, academics, and policymakers
can better address the misinformation crisis within communities of color by proposing actionable steps
to make misinformation interventions more inclusive, and by providing examples from a series of co-
designed workshops.

First, future interventions should focus on translating educational resources into multiple languages
to account for language diversity within and across communities of color. Second, initiatives focusing on
the spread of misinformation online should account for the nuances of ethnic media ecologies by
collaborating with trusted messengers within diasporic social media groups (e.g., Black Twitter) and ethnic
media outlets (e.g., Indian Country Today) to increase access to trustworthy information and debunk false
information. Third, messaging around countering misinformation narratives should acknowledge the role
of historical and ongoing injustices against communities of color in perpetuating distrust of political and
health institutions, and center empathetic approaches to hearing individuals’ concerns.
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Appendix: Information about partner organizations

PEN America: PEN America is a national non-profit organization that advocates for writers of diverse
backgrounds and works to protect the right to freedom of expression, including access to truthful,
legitimate information online and offline. Organization website: https://pen.org/

Asian Americans Advancing Justice (AAAJ): The AAAJ is a non-profit organization serving members of the
Asian American community by promoting civil and human rights through advocacy, education, and
activism. Organization website: https://www.advancingjustice-aajc.org/

National Action Network (NAN): The National Action Network is a non-profit organization with chapters
across the United States that works towards modern civil rights for all. Organization website:
https://nationalactionnetwork.net/

National Congress of American Indians (NCAI): The NCAI is non-profit social welfare organization that
works to protect the rights of American Indians and Alaska Natives, improve their quality of life, and
educate the public regarding American Indian and Alaska Native communities. Organization website:
https://www.ncai.org/

Mi Familia Vota (MFV): Mi Familia Vota is a national civic engagement non-profit organization that serves
the Latino and immigrant communities through citizenship workshops, voter registration, and voter
participation. Organization website: https://www.mfveducationfund.org/

Positionality statement

Identities represented in our research team included woman of color (AAPI), immigrant, and first-
generation college student. Our team included experts in media psychology, misinformation, and
educational interventions.
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